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Installation and commissioning
Turnkey and efficient!
 
 
Our service offers you comprehensive turnkey installation for your systems. We supervise 
and manage the installation, including power-up, and stand behind our workmanship. 
All parameters are fine tuned, and the components work together as planned. Trust in our experts to 
ensure that your system functions optimally.

Training and process consulting
Empower your team to perform at their best!

 
Both man and machine are crucial to the success of your production. Optimise your operation with LAUFFER‘s tailors your training 
for both presses and press systems. Our experienced team members provide practical knowledge on technology, troubleshooting, 
process control, and safe operation. Empower your team to achieve maximum performance and system availability.

Warranty
Your advantage in safety!

 
You can confidently extend the standard warranty periods to meet your individual requirements with certified LAUFFER service.
Our flexible warranty extensions provide worry-free assurance for your production.

Calibration service
Maximum product quality for your company!

 
Our calibration service guarantees that your products meet the highest quality standards as specified by the manufacturer. 
We provide inspection, testing, measurement, and documentation in accordance with LAUFFER‘s specifications and 
standards. By ensuring consistent and high-quality components, you can minimize your risks and meet your customers‘ 
requirements with confidence.

Safety check-up
Maximum plant safety for your company!
 
Maximize the safety of your systems by compliance with strict German Ordinance on Industrial Safety and Health and accident 
prevention regulations - generally accepted world-wide. Our safety inspections are certified and include inspection, testing, 
measurement, and documentation in accordance with OEM specifications and standards. By selecting our services, you can 
protect your employees and investment, minimize risks, and meet all legal requirements with confidence.



Service and maintenance
Maximize your process up-time availability with customized 
maintenance and service  packages!

 
Our maintenance and service packages for press systems guarantee maximum system availability 
with minimum downtime. Experienced technicians ensure process-adapted execution, minimize 
downtimes, and use proven LAUFFER and ISO standards. You can rely on our expertise from thousands 
of successful system maintenance projects in varied industrial sectors.

Our maintenance and inspection packages provide the foundation for intelligent service agreements, 
guaranteeing the safety and reliability of your press systems for decades to come.

Technical support
Fast, efficient - whether via hotline, remote or on-site!

 
Discover LAUFFER‘s technical services! You will receive versatile support tailored to your needs:

 » Hotline: Our experts are available to assist you with technical questions and problems.  
 Contact us by phone, email, or in person from Monday to Friday (excluding public holidays)  
 between 7.00 a.m. and 5.00 p.m. CET at +49 (0)7451 902 199 or at service@lauffer.de.

 » Remote: Receive prompt diagnoses and solutions through our optional remote service to  
 maintain the operational reliability of your systems.

 » On-site service: Our technical experts will provide on-site support for more complex tasks to 
 ensure your production is not interrupted.

With our technical support, you can rely on us to ensure your production process runs smoothly 
without risk of down-time.

Spare and wear parts
Fast and reliable using only top-quality components!

 
Experience LAUFFER‘s spare parts service! We offer quality-tested original spare parts and accessories 
in OEM quality for almost any requirement. With thousands of parts in stock, we can deliver within 24 
hours in over 95% of cases. Contact us for prompt delivery and expert advice!

LAUFFER also provides an exchange service for defined components and assemblies. Send your 
defective or damaged component to us and we will promptly send you a factory-overhauled 
replacement part. Our service guarantees quality, speed, and full warranty.

Service agreements
Your key to worry-free plant operation!

 
Our service agreements provide a comprehensive solution for ensuring reliable system availability. 
This includes scheduled maintenance and service in accordance with the manufacturer‘s specifications 
and LAUFFER and ISO standards. An annual contract, based on the selected service and maintenance 
package, covers all services, including wear and spare parts at special rates.

Access to our hotline and the option for remote service are included in every service agreement!

Service-Hotline: 

+49 (0)7451 902 199 
service@lauffer.de



Do you want to enhance the performance of your press? With LAUFFER‘s retrofit service, you can 
operate your system with the latest technology, modern controls, simplified HMI, increased safety, 
and improved energy efficiency. Whether it is a LAUFFER press or from another manufacturer, we will 
restore it to a fault-free and safe condition, just like new. You can trust our experience from numerous 
successful service projects. Take your press to the next level with modern solutions! 

Customised technology upgrades are available for many systems to increase performance, reduce 
costs, and promote sustainability. Experience new functions for your press, real-time monitoring, and 
maximum safety in accordance with the latest standards. Optimise your processes for unrestricted 
productivity.

Retrofit and upgrades
Bring your press up to date!

Rental service
The flexible solution for your specific needs!

 
Explore our extensive range of rental presses! LAUFFER provides maintenance and guarantees seamless 
production. Choose the rental period that suits your schedule. You will receive a comprehensive 
package that includes delivery, installation, and commissioning, as well as removal upon return. 
Our experts will assist you in selecting the best option for your application.  Invest with clarity and 
transparency. Boost productivity and save money simultaneously.

Machine buyback
Benefit from our machine buyback program! 

LAUFFER offers you the opportunity to replace your old, idle  machines with state-of-the-art, efficient 
models. Save space, time, and resources.

Our professional team will evaluate your old press and advise you on best options, whether to buy it 
back or invest to continue using it.

Used machines
High-quality used and factory refurbished presses!

Explore our supply of used and refurbished presses! They are repurposed to be environmentally 
friendly, future-proof and of top quality, all at unbeatable prices and with short lead times. Our presses 
offer sustainable performance for your production needs.
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 LAUFFER Pressen
Forming your ideas

For over 150 years, LAUFFER has proven that consistent quality and great process knowledge prevail in the market. Today we 

are among the leading manufacturers of hydraulic presses and systems in the fields of laminating and composites techno-

logy, plastics and wrapping technology, as well as stamping and forming, and powder technology. With over 280 dedicated 

employees we develop solutions and build presses that make our customers successful worldwide. We deal with the thoughts 

and ideas of our customers and turn obstacles into solutions. Thus, we are always a reliable partner. We build presses. With 

progress and tradition.
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